
About the Study
Chronic neutropenia is a rare blood disorder, marked 
by having a low number of neutrophils, a type of 
white blood cell.*

The investigational study medicine, mavorixafor, is  
taken orally (in capsules). It is not an injection.

The study will determine if mavorixafor, the study 
medication:

• Is well-tolerated

• May increase neutrophil cell counts 

Chronic Neutropenia Study Seeks Volunteers
This is a Phase 1b/2 clinical research study, or clinical 
trial. This study will help researchers learn more about 
the investigational study medicine, mavorixafor, and how 
it may impact people living with chronic neutropenia.

Do You Have Chronic Neutropenia? NEW STUDY NOW ENROLLING!

What Does the Study Involve?
Duration:  
This is a two-part study that will last 7-9 months.

Cost:  
Study-related treatments and procedures are  
provided at no cost to participants. If needed, 
approved travel and lodging will be reimbursed  
by the study sponsor, X4 Pharmaceuticals.

Study sponsor:  
X4 Pharmaceuticals is conducting the study. 

Study sites: 
Study visits can be conducted at home or at a 
study clinic location.

*Reference: Donadieu J, et al. Chronic neutropenia: how best to assess 
severity and approach management? Expert Review of Hematology. 2021 
Oct;14(10):945-960.

Who Can Join the Study?
Age 12 and older

Diagnosis of chronic neutropenia (including congenital, 
idiopathic, and cyclic)

Either on or off Granulocyte colony-stimulating factor 
(G-CSF) treatment

There are other criteria to join the study. To learn more, visit 
ClinicalTrials.gov and search for NCT04154488

Talk to your doctor to find out if 
this study is an option for you.

Email
clinicaltrialinfo@x4pharma.com

Call
857-529-5779
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Why Take Part?
Chronic neutropenia is a disease with few treatment 
options. More treatment options are needed.

Clinical studies are required to make sure a medicine is 
safe and works before it is approved for use by the FDA.

Talk to your doctor and find out if this study is an option 
for you.


